
Introduction to Spire 3.6 Webinar 
Questions and Answers 

 
What operating systems are supported with the cloud-hosted Spire option?  Will users with Macs be supported? 

Windows. 

 
How can we easily add a link to an internal file folder rather than a web link? There used to be a file browser 
but it’s now removed. 

In communications, add a note and then click "Add Attachment" 

 
You said that images are automatically stored on the server.  Where are they stored? 
C:\ProgramData\Spire\media 

 
So, you mentioned to me that only the server is cloud based, but this looks like you can access the front end 
here? 
Yes, but only limited modules and not all features yet.  

 
Can you adjust on-hand Inventory manually through the inventory module without creating a journal entry? 
No 

 
If I have my own server but would like to access vendors and sales orders online, how do I go about that? 
Get your IT firm to set up a secure VPN. 

 
Highlight in yellow for cost, can this be setup to show cost of zero highlighted? When we sell non-inventory 
items, our order processor often neglects to place a cost which causes problems at month end. 

No, but you could setup a saved filter called "Zero Cost" in sales order items and review before invoicing.  

 
Will the Payfirma Preauthorize be autocharged when that sales order is batched? 
It can be when invoiced. Payfirma is not supported in batching multiple invoices. 

 
When you are working in Spire Cloud and want to save a report printout, will it see the local PC? 
There are no reports when in the web version of Spire as yet. However reports that are uploaded through the 
web browser are available for the users on Windows PCs. 

 
In Spire Cloud, can our integrations to Dynamics and Power BI still link to the tables? 
Not yet. 

 
Can we log in to a sample cloud environment and see how it works? 
Coming soon. 

 
Can the multi-pictures feature be from a clouded location like onedrive? 

No, they are on the server. 



For inventory transfers, does the packing slip use a separate sequence number from sales orders? 
Yes, separate sequence. 

 
When building a production order, is there a way to make certain parts post to different expense accounts 
rather than have everything post to inventory? For example when we purchase permits they get posted to 
"permit expense". I would like to have a non-physical permit part number that I can use in production orders 
when I cost up jobs that will offset the cost of goods expense account to the permit expense account.   
Yes, use non-physical items. 

 
How does the Spire AP module handle partial receiving of purchase orders for products when cost changes in-
between receipts? 
Un-receive the items and then re-receive. Items that have not yet been received can be edited.  

 
Does Partially received orders in AP show in purchase history? If not what work around can be done? 
No, not until they are closed. 

 
How do you find a previous reconciliation? 

They are not saved. 

 
Re: payroll. Why can you not see a preview of the cheque # prior to printing payroll cheques? For example in 
AP paying a vendor the next cheque # appears on the window before printing. 

You have to look at the next sequence number. We do have a ticket to enhance this. 

 
In sales orders, we have set minimum margins for product codes but if we enter an item below the minimum 
set margin the price does not show up in red on the sales order only as red in the gross margin list below. 

We tested this and it seems to work fine. Check with your Spire partner 

 
When viewing a kit quantity on hand, Spire will only show 1 UOM on hand (ie. 5 CS). If we change the UOM 
from case to each, it will not change the quantity on hand to each. 12 ea/case should show 60 each on hand to 
sell. 
Tested in 3.6 and this works well.  

 
Does 3.6 offer product dimensions in inventory to help calculate shipping costs? 
No, use UDF fields and a custom report. 

 
I have a problem with your light colors for dropping a field as I am color blind and cannot see them. Is there an 
option for changing colors? 
No. 

 
In GL, where do you go to change the GL account for "Write Off"? 

Company settings->General Ledger->Special Accounts->Accounts Receivable 

 
Can you have invoicing a sale to automatically take the MAIN email address without choosing one like BV does? 
No, because we offer a lot more options than BV. 



What is the use for the image? Just to show customer or does it print on the invoice? 
For visual. 

 
We give an advance in the middle of each month. If the taxes are unchecked for the employee at the end of the 
month will it include the advance with correct taxes? 

CRA rules say you must charge tax on an advance. 

 
If adjustments and transfers now reside in their own tables, can you filter on what has been posted or not in 
their list screens? 

Yes. 

 
Does spire have EDI? 
Yes, check with your Spire partner for what is available. 

 
Can Spire integrate web orders from an ecommerce site? 
Yes, check with your Spire partner for what is available. 

 
Does Spire offer customizable applications? 
Developers can add custom modules. 

 
Can Spire be hosted on the companies cloud and not Spire’s cloud and it works the same? 

Get your IT firm to Set up a secure VPN. 

 
Where is Spire cloud hosting? 
For Canada in Montreal and for the US, Oregon. 

 
Can you create different incoterms? 
No they are hardcoded. 

 
What if the site is not part of your third party listings?  
Check with your Spire Partner 

 
I need certain users to generate POs strictly from requisition. They cannot go to PO and create on there. Once 
the PO is created from requisition they can issue not modify from PO. 
No setting for this yet. 

 
Do we have a manufacturing API yet? 

Coming very soon. 

 
The sales filter by country, is the country based on billing or shipping address? 
Both are there. 

 



You can still have multiple companies or testing environment once in the cloud, correct? 
Yes, multiple companies can be on the same Spire server. You cannot have more than one server with only one 
license. 

 
I am new to Spire. POS is a big part of my business and not sure if the demo I have watch is helping. My question 
is when you enter a part number can you change the amount they are buying on the same screen? 
Yes, if you want 12 of item XYZ then type 12*XYZ. The character that is used (*) is definable in company settings. 

 
How long until all features will be available through the cloud? 
The web version will always be different than the Windows desktop version. At this time cloud is not conducive 
to high speed data entry. That will improve over time but we cannot give an ETA. 

 
In Filters, any chance you would allow the filter to select both any and all for one report? I.e., sales history by 
xxxx dates would be "all", part description contains xxxxx or part description contains YYYYY for "any".  
No, not at this time. 

 
 Price matrix - Any way to include multiple part numbers from multiple warehouses on the same sale? 

If you mean for discount, then you will need to put them in the same promotion code and use cumulative pricing.  

 
Printing an employee ledger through payroll is no longer an option. How can I print some of information I used 
to use such as total hours and total net pay? 

I do not recall that this changed, however you can customize the report to add what you want.  

 
Multiple docs in Communication: Can you still use open related and if so, does it open all docs or can you select 
one and hit open related? 
It opens the first one, otherwise go into the record and open the one you want. 

 
Re: Payfirma - Does it allow us to create recurring entries to be auto-processed with pay firms? For example, if 
a customer pays $35 month, can we set Spire to do a batch of payments on a certain date of the month? 
No, not yet. 

 
LOVE Timecard Entry Codes!!! YAAAY!  Will we be able to import these timecard entry types via timecard 
import? 
Yes. 

 
For web modules, does every users need a full license to access the web module? Also, will we be able to limit 
what web modules each user can access? 
The same user can access the web and the restrictions set for them will apply. 

 
Will the new forum be replacing the forums on the partner site or is it an addition to the partner forums?   
This forum is for end users. 

 
Can you have multiple locations for any inventory item? 
Not yet. 

 



If a company has 2 divisions and they are located in separate cities and they decide to use the Spire Cloud, do 
they need to purchase 2 licenses or can they be operating under 1 license with 2 different databases. 
Nothing changes from having the server on their own system.  

 
When is 3.6 available? 

Now. 

 
Is there an integration for barcodes with inventory? 
Yes with a 3rd party. Check with your Spire Partner. 

 
Is the database SQL? 
PostgreSQL. 

 
On the online version, can 2 people login with the same account? 
No. everyone needs their own account. 

 
Can the required date of an order be transferred to the purchase order when requisitioning? 

It does. 

 
Margin question: It appears the margin does not account for Exchange? For example if I see something for 
100USD and the item has a $100 Cost, the system says 0% margin but it would actually be 28%. 
Inventory is always in base currency. However when the item is on a sales order, the sell price, cost and margins 
are all in the customers currency.  

 
Why isn't there a Stat Pay type of pay? 

Go ahead and add one. 

 
For the browser module direct in Spire, is this unique to the user, or are is it companywide? 
You can add user and company tabs. 

 
The web module access is good. Is there an integration coming for work orders to send to service techs while 
in the field? 
They can be sent via a link now. 

 
Will the image show on the Inventory record screen in the lower right hand corner when each record is pulled 
up or only on the Images tab within the record? Just wondering if a main view could show on the main screen 
of each record. 
They show on the images tab of the item. 

 
Can you temporarily work on the web version on the street (like in the car example), even if the internet service 
is off due to your location? 
No there must be a persistent internet connection. 

 
 



For inventory transfer, does it still use the 'Purchase' UOM by default instead of the 'Inventory' UOM? 
Yes because it is most common to transfer the same as you buy. 

 
Can you print individual staff pay stubs? 

Yes. Select and print. 

 
Is this hosted in Canada? 
Montreal for Canada and Oregon for the US. 

 
Please allow us to set the starting number for serial number receipts. 
You can by receiving the 1st one and then the rest.  

 
I have a customer with two companies, they want to use one on the Spire cloud and one hosted onsite. Is this 
supported? 
Yes, they will need 2 licenses. 

 
Will you be adding an HTML editor into the extended description field on the main inventory screen? That 
would be helpful for getting inventory into a web store platform. 
We have this on the list but no ETA. 

 
What type of browser is embedded? 

Chromium. 

 
Not sure if you can answer this question, but if the inventory parts appear to be "on order" how do you get rid 
of that?  

They may be in an unposted transfer or adjustment. 
 


